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Privacy Policy

Last Updated: January 30, 2026

Schmidt Electric Inc. ("Company," "we," "us," or "our") is an electrical contracting company. We respect
your privacy and are committed to protecting it through this Privacy Policy. This Privacy Policy explains
how we collect, use, protect, and disclose information collected through our website (the "Website").

This policy is written to be clear, practical, and appropriate for a service-based contractor.

1. Information We Collect

We collect information only when it is voluntarily provided by you through our website forms.

Information You May Provide

Name

Phone number

Email address

Service address or project location

Details about your electrical service request or inquiry

We do not collect payment information through our Website.

2. How We Use Your Information

We use the information collected for legitimate business purposes, including to:

Respond to service inquiries and requests for estimates
Schedule appointments and provide electrical services
Communicate with you regarding your project or request
Improve our customer service and Website functionality
Comply with applicable applicable laws

We do not use your information for unrelated marketing purposes.

3. SMS Messaging and Phone Communications

By opting in to SMS, you consent to receive text messages from Schmidt Electric Inc. related to:



e Scheduling or confirming appointments
e Providing estimates or project updates
e Responding to service inquiries

SMS Messaging Terms:

Message frequency varies based on your request or project

Message and data rates may apply

Consent to receive SMS messages is not a condition of purchasing services
You may opt out of SMS messages at any time by replying STOP

We do not share phone numbers collected for SMS purposes with third parties for marketing.

4. Cookies and Website Tracking

Our Website may use basic cookies or analytics tools to understand how visitors use the site. These
tools help us improve usability and performance.

You may disable cookies through your browser settings. Doing so will not prevent you from submitting
service requests.

5. Disclosure of Information

We do not sell, rent, or trade your personal information.
We may disclose your information only:

e To trusted service providers who assist with website hosting or communications, under
confidentiality obligations
To comply with legal requirements, court orders, or government requests
To protect the rights, property, or safety of Schmidt Electric Inc., our customers, or others

6. Data Security

We use reasonable administrative, technical, and physical safeguards appropriate for a small service
contractor to protect your information. While we take reasonable steps to protect your data, no website
or electronic transmission is completely secure.

7. Data Retention



We retain personal information only as long as necessary to respond to your inquiry, provide services,
and comply with legal or business record requirements.

8. Your Privacy Rights

You may request information about how your personal information is used or request corrections to
inaccurate information.

To make a request, please contact us using the information below. We will respond within a reasonable
timeframe as required by applicable law.

9. Children’s Privacy

Our Website is not intended for children under the age of 13. We do not knowingly collect personal
information from children.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with a revised
"Last Updated" date.

11. Contact Information

If you have questions about this Privacy Policy or our privacy practices, please contact:

Schmidt Electric Inc.
491 Highpoint Court Bourbonnais, IL 60914

PHONE: 815-276-8178

Email: matt@schmidtelectric.com
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